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About ISMP Canada

ISMP Canada is an independent not-for-profit organization 
dedicated to reducing preventable harm from medications. 

Our goal is the creation of safe and reliable systems for 
managing medications in all environments.

www.ismp-canada.org
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We encourage you to report medication 
incidents

Consumer Reporting

www.safemedicationuse.ca/

Health Care Provider 

Reporting https://www.ismp-

canada.org/err_report.htm
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ISMP Canada (Host)

webinars@ismp-canada.org

Questions
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Today’s Audience
Where are you located?

Indicate using your pointer          in the top left hand corner of the screen
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Learning Objectives  

To better understand:

• the meaning of “medication incident”

• how to report a medication incident 

• how to navigate the information on 
www.SafeMedicationUse.ca 

• ways consumers can reduce their chances of 
being harmed by a medication incident
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Medication Incident

A medication incident is a mistake 

with a medicine or a problem that 
could cause a mistake with a medicine
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Source: Globe and Mail, June 2002
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Examples of medication incidents include:

• Being given a prescription for a medication you are 

allergic to (e.g.  You have an allergy to penicillin and 
you are prescribed a penicillin type medication)

• Picking up your prescription at your pharmacy and 
the vial contains the wrong medication

• Being given too much of a medication while in 
hospital

• Taking the same medication twice by accident
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Incidence of Incidents

• One in ten adult Canadians with health 

problems reported receiving the wrong 

medication or wrong dose while filling a 

prescription or when hospitalized within the 
last two years.

• In a 2004 Canadian study, 7.5% of adults 

admitted to the hospital experienced an 

adverse event (including medical and 
medication errors)

Sources: 

-Commonwealth Fund 2008 International Health Policy Survey of Sicker Adults. 2008 [cited 2009 May 24]. Available from: 
http://www.commonwealthfund.org/~/media/Files/Surveys/ 2008/The%202008%20Commonwealth%20Fund%20International% 
20Health%20Policy%20Survey%20of%20Sicker%20
Adults/IHP2008_CMWF__DSQ_for_web%20pdf.pdf
- Baker, Norton et al, CMAJ, May 2004
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Healthcare is extremely complex. 

We are human.

Errors are inevitable.

ISMP Canada works to prevent harmful errors. 

You can play a role.
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About ISMP Canada

At ISMP Canada, we review 

incident reports submitted by 

health professionals and 

consumers and look for ways to 
prevent harmful errors.
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Medication incidents may involve use of 

prescription and non-prescription 

medications, natural health products, 

imported products and devices or equipment 
used to administer medications.
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• At your doctor’s office when a 
medicine is prescribed

• At your local drug store or community 
pharmacy

-When a prescription is filled

-When you select an over-the-
counter medicine

•In your home, when you take or use 
the medicine

Where do medication incidents occur?
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Where do medication incidents occur?

• In the hospital, when medicines 
are prescribed (e.g. admission & 
discharge)

• In the hospital pharmacy, when 
medicines are dispensed

• At your bedside, when medicines 
are given/taken
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Adverse Drug Reactions
www.healthcanada.gc.ca/medeffect

• Adverse drug reactions are not medication incidents. 

• Adverse drug reactions 

• are also known as side effects

• are unwanted effects that happen when drugs are used 
under normal conditions. 

• generally do not involve mistakes and typically cannot be 
prevented 

• can be serious or not serious 

• Adverse Drug Reactions should be reported to Health 
Canada’s Canada Vigilance Program at:

www.healthcanada.gc.ca/medeffect
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POLL # 1 

Please take a moment to answer the 
poll questions
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The good news..

The incorporation of safe 

medication practices may help to 

reduce your likelihood of being 

harmed by a medication incident.
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Information on the program
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Goal

To strengthen Canada’s capacity to enhance 

medication safety by increasing the involvement 

of consumers in the Canadian Medication Incident 
Reporting and Prevention System (CMIRPS)
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Site went “live” March 2010
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Why Report?

Your reports can make a difference!

For example, ISMP Canada may:

•Approach a manufacturer to suggest that the label of a product 
be changed,

•Suggest safer ways for health professionals to handle 
medications,

•Remind consumers of things they can do to avoid making 
mistakes with medication,

•Identify special projects, such as a project on labeling and 

packaging of medications that is currently underway with Health 
Canada. 
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Why Include Consumers 
and Patients?

Patients and Consumers:

• Have a strong desire to convey information that may help 
others from being harmed 

• May be aware of errors and hazards that are unknown to 
healthcare professionals 

• Can provide insight into underlying contributing factors

• Can offer potential solutions

• Can play an important role in preventing errors, when 
receiving care and at home
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“This is the second time an error has 

occurred at this pharmacy in the past year. I 

did not report the first one and frankly have 

no idea to whom I should report these 

errors.”
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Suggested approach 

Speak to your care providers 

or a patient care representative

Notify provincial professional regulatory authorities when you 

have specific concerns about a care provider’s conduct

Contact the ministry or department of health in the province where you 
received your care. 

Report  to

Appeal to provincial/territorial ombudsman or a similar advocacy body. 

For more info, see http://www.patientsafetyinstitute.ca/English/toolsResources/patientsAndTheirFamilies/Pages/default.aspx
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How to Report Medication Incidents

In place of the live website demo (as seen during 
the live webinar & on the recording), a selection 

of screen shots have been added.
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• Over 100 reports received as of October 2012

• 21 newsletters and 20 alerts now available on site 

• Majority of newsletters and alerts based on actual 
reports from Canadians 

• Additional pro-active alerts and newsletters

• Selected Health Canada Advisories are also posted 
on Alerts page
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Review of the website

In place of the live website demo (as seen during 
the live webinar & on the recording), a selection 

of screen shots have been added.
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Safe Medication Practices and Tips
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Tip # 1

Keep an up-to-date list of every medication you 

take, including over-the-counter medications 
and supplements. 

Keep the list with you at all times and show the 

list to your doctor, nurse, pharmacist or other 

healthcare professional any time you receive 
health care. 
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Tools

• For those with an iPhone, iPad or an iPod                       
touch, there is an“app”, called MyMedRec,              
available free at the iTunes store.

• Online printable tools available at “Knowledge is The 
Best Medicine” website:

www.knowledgeisthebestmedicine.org

• Useful forms and a wallet card are available on the "It's 
Safe to Ask" site

http://safetoask.ca/?page_id=145

Available in multiple languages also at:  

http://www.nps.org.au/consumers/tools_and_tips/medimate/medimate_brochure/keep_an_up-to-date_medicines_list
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Tools

• In many local pharmacies, you may set up a 

meeting with the pharmacist to help you 

document your list of medicines (and to make 

sure you are getting the most benefit from 
your medicines).
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Tip # 2

Before taking any new medicine, check with 

your pharmacist to be sure it won't interact 

with something else you are taking. This is 

important even for medicines that you buy 

without a prescription. Even natural products, 

like herbal remedies, could interact with your 
medication. 
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Drug Interactions-Consumer Role 

• Use the same pharmacy for all prescriptions

• Keep a list of all your medicines 

• Read printed material, listen to pharmacist

• Read labels carefully; note auxiliary labels

• Consult with pharmacist when selecting non-
prescription medicines

• Seek advice before making changes to your 
medicine Source: Pharmasystems
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Tip # 3

• Always check your medicine(s) before leaving 

the pharmacy. Have your pharmacist go 

through the instructions on the prescription 

label with you. This gives the pharmacist 

another opportunity to double check the 

information with you directly. Tell your 

pharmacist if you have any concerns or if any 

of the information does not match what you 
were expecting to see or hear. 



©© Institute for Safe Medication Practices Canada 2012Institute for Safe Medication Practices Canada 2012®®



©© Institute for Safe Medication Practices Canada 2012Institute for Safe Medication Practices Canada 2012®®



©© Institute for Safe Medication Practices Canada 2012Institute for Safe Medication Practices Canada 2012®®

Tip # 4

• Don't be afraid to speak up if you think you 

are about to receive the wrong medicine from 

a pharmacy or when you are in hospital. Be 

sure that you are satisfied with how your 

concerns have been addressed before taking 
any medicine 
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Tips for Consumers with Allergies 

• Seek advice if you notice unexpected or bothersome 
effects from a medicine 

• Know generic and trade names of medicines that you 
are allergic to

• Keep a list of medicines and be sure to note allergies

• Read printed material that comes with medicine

• Before accepting any medicine, ask what you are 
being given
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Tip # 5

Leave all medicines in their original 
containers. 
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Tip # 6

Check expiration dates. Potency may 

be affected in expired drugs and 

certain expired medications can be 
harmful to your health. 
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More info at:  http://www.medicationsreturn.ca/
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POLL # 2

Please take a moment to answer the 
poll question
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Tip # 5

Carefully read the labels on over-the-

counter medicines and natural 
products. 
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POLL # 3

Please take a moment to answer the 
poll question
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• Errors with dose calculations in children

• Confusion with gradually lowering doses of 
prednisone

• Lyrica/Lipitor mix-up occurred when patient 

called for refill using drug name instead of Rx 
number 

Examples of Reported Incidents      
Community Pharmacy
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• Mix up between spouses’ medications 
(trazodone and warfarin)

• Mix up between Coversyl Plus HD and 
Coversyl Plus

• Labeling mix-up between two strengths of 
warfarin

Examples of Reported Incidents
Community Pharmacy
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• Consumer took a double dose of 

pseudoephedrine, due to discarding outer 
package of a blister packaged medicine

• School staff unfamiliar with how to administer 

an epinephrine auto-injector to a child 
experiencing an allergic reaction

• Elderly consumer took medicine twice (forgot 
taking first dose)

Examples of Reported Incidents 
At Home/In the Community
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• Consumer accidentally took spouse’s medicines 
(mixed up pill organizers)

• Consumer accidentally took veterinary 
medicine intended for pet

• Confusion between look-alike medicines 

at home (multivitamins and ibuprofen)

Examples of Reported Incidents 
At Home/In the Community
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• Calculation error when regular strength 
ibuprofen substituted for extra strength. 
Patient questioned dose but took the 
medicine anyway. 

• Morphine overdose due to programming 
error of the pump that delivers the 
medicine directly into bloodstream

Examples of Reported Incidents 
In Hospital



©© Institute for Safe Medication Practices Canada 2012Institute for Safe Medication Practices Canada 2012®®

Your role
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Can you help?

• Encourage friends and family and colleagues 
to interact with SafeMedicationUse.ca

• Report medication incidents to us

• Sign up to receive email notices of newsletters 
and alerts, and complete our survey

• “Like” us on            :  
www.facebook.om/MedicationSafety

• “Follow” us on         :  @SafeMedUse
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“I think the website is really amazing and its 

finally nice to have one central location to find 

alerts and information on medications and not 

have to wait to see it on the news or be told by 

someone else.”
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Questions?
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ISMP Canada Contacts

• Webinars: webinars@ismp-canada.org

• Workshops: education@ismp-canada.org

• Consultations: consults@ismp-canada.org

• CMIRPS:  www.ismp-canada.org/cmirps.htm

• Questions: info@ismp-canada.org


